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A 20-MINUTE wait for food at a downtown Han’s
outlet has been cut to eight minutes since staff
started using a mobile system to take orders and
settle bills.

Previously, patrons had to queue to order and
pay at the counter before taking their seats. Now,
servers armed with the mobile devices take orders
and collect payment from people in the line, said
the chain’s deputy general manager Gan Ee-Tin.

The device, essentially a credit card-swiping
mechanism attached to a tablet or smartphone, is al-
so linked to the outlet’s point-of-sale (POS) system
and orders are sent electronically to the kitchen.

Local start-up Swiff, which partners HSBC to
roll out its system, signed up its first customer, Rus-
sian restaurant Buyan on Duxton Hill, last year. It
now has more than 100 outlets – mostly food and
beverage businesses – on board. Verifone Singa-
pore, working with merchants directly, entered the
market last November. By year-end, a third compet-
itor will join the fray: eBay’s PayPal Here, which
also works directly with merchants.

Swiff charges merchants a one-time fee of
US$53 (S$68), on top of a bank transaction fee. Veri-
fone charges $150 for each credit card-swiping de-
vice and an installation fee. PayPal Here charges a
transaction fee of 2.7 per cent in the United States.
The fee for Singapore has not been announced.

“Everything is faster and more streamlined
now,” said Mr Gan. Under the old system, orders
were jotted down on slips of paper that got lost or
were illegible. The restaurant chain will roll out the
Swiff system to all its 25 outlets by year-end.

The Verifone system has also been adopted by
nightspots like The Butter Factory and St James
Power Station, the 26 restaurants under the Tung
Lok Group and Extra Virgin Pizza at Marina View.
Smaller businesses have signed up too. Tru-Link,
which distributes L’Oreal products to hair salons,
will start using the Swiff system by mid-month.

Merchants say the systems help cut down the
number of trips staff make to settle a bill, leading to
manpower savings. It allows sales to be closed
almost anywhere, which could be a boon to
home-delivery businesses.

It also reduces the chances of credit card fraud
as cards do not leave the owner’s sight.

The Butter Factory’s operations director Woo
Tsung Chwen, who is working with Verifone,
wants the system “as soon as possible” but is still
ironing out issues of integrating it with its POS sys-
tem. Staff will also need to be trained.

“We look at the current way of doing things and
feel we can cut steps and reduce the waiting time
for our customers,” he said, adding that staff some-
times waste time looking for the owners of credit
cards.

Said Mr Andrew Tjioe, chief executive of the
Tung Lok Group of restaurants: “If you go to Ameri-
ca, Europe, Japan and even some parts of China,
they are already using this.”
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FOR Chinese language teacher Quek
Guan Hui, one of the challenges
for him lies in how to use technology
creatively to add more zip to his les-
sons.

“Sometimes, you’re not 100 per
cent sure that you’re doing it the right
way,” said the 42-year-old Nan Chiau
Primary teacher.

But he can now get help – and right
in school too – from a new research
centre that will be launched today as
part of the school’s 65th anniversary
celebration.

Some $8 million has been pumped
into the Microsoft Centre for Educa-
tion Research and Application – a
tie-up between the National Institute
of Education (NIE) and the school.

Mr Quek said teachers like himself,
who are not as familiar with new edu-
cational innovations, can now seek im-
mediate assistance from experts at
this research centre.

Mr Tan Chun Ming, principal of
Nan Chiau Primary, said the centre is
the first to be based in a mainstream
school.

It will house five education re-
search staff from NIE and visiting Mi-
crosoft researchers.

They will work with teachers in the
Sengkang school to create educational
tools and evaluate their effectiveness
for at least the next three years.

They have already created two mo-

bile learning tools that have been used
in Nan Chiau since 2010 in English,
Chinese and science lessons.

One of them, MyCloud, works like
a social-networking mobile applica-
tion with educational elements.

For instance, as a way to test pu-
pils’ understanding of the Chinese lan-
guage and encourage them to use it
outside school, the pupils can upload

pictures and caption them in Chinese.
They can also use an e-dictionary

and translator incorporated into the
application.

Primary 4 pupil Queenie Lim said
the tool has been a great help.

“I can check words that I don’t
know easily but I think I still need
both my teacher and the tablet,” said
the 10-year-old.

Mr Tan noted that evaluation is
very important when new tools are in-
troduced.

“The current approach by many
schools is to implement but they have
no means to evaluate. We are fortu-
nate over here,” he said, adding that
Nan Chiau is open to sharing its tools
with other schools.
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Mobile devices cut waiting
time for customers and
tracks orders electronically

For Nan Chiau Primary’s (from left) Jovita Chia, nine, Queenie Lim, 10, and Natasha Wee, nine, school work is fun. Queenie says she finds
her mobile learning tool useful, though she still turns to her teacher for help. ST PHOTO: LIM WUI LIANG

It’s swipe
to order
and pay
at more
eateries

A Han’s waitress using Swiff, a portable credit card
reader, attached to a smartphone. ST PHOTO: ASHLEIGH SIM

Research centre a boost for Nan Chiau Primary
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