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GONE are the days when people went
on a cruise to get away from every-
thing. These days, cruise goers are
clamouring for the Internet even when
they are out at sea – from surfing to
uploading pictures on Facebook to
checking e-mail.

Such demand has prompted many
cruise liners to extend Wi-Fi coverage
from public areas like pool decks and
restaurants to individual cabins.

Mr Adam Goldstein, chief executive
and president of Royal Caribbean Inter-
national (RCI) said: “Over the last few
years, we’ve found that many of our
guests are no longer looking for a vaca-
tion that offers an opportunity to dis-
connect and get away from it all.”

Since 2009, the cruise operator has
embarked on a journey to roll out
ship-wide Wi-Fi to its entire fleet of
22 ships. It is targeting completion by
2015.

The company’s 3,114-passenger
Mariner of the Seas – based in Singa-
pore – is already fitted with ship-wide
Wi-Fi coverage.

For Princess Cruises, a subsidiary
of the world’s largest cruise company
Carnival Corporation, expanding
Wi-Fi coverage from public areas to in-
dividual cabins started 10 years ago.

It has in the past few years complet-
ed the upgrade for its entire fleet of 16
ships. One of these is the 2,670-pas-
senger Sapphire Princess, which will
dock at the Marina Bay Cruise Centre
Singapore, when it is not out at sea,
from next November.

Costa Cruises, another brand in
Carnival’s stable of 10 lines, has also
recently rolled out wireless coverage
ship-wide for all its 14 ships. Costa’s
largest liner, the 2,680-passenger Cos-
ta Atlantica, docks here.

Star Cruises was the latest to roll
out Wi-Fi, starting with its luxury lin-
er SuperStar Virgo last August.

While not providing usage num-
bers, RCI and Carnival said their
Wi-Fi services are “very popular” de-
spite customers having to pay for ac-
cess.

Said a Carnival spokesman. “They
want to keep in touch with family and
friends and send photos and videos of
their cruise holiday.”

Housewife Sakura Siow, 38, said
she would pay for Wi-Fi when going
on a cruise without her two daughters
to, say, celebrate her wedding anniver-
sary. “This is so I can talk to my kids
about my trip and check on them via
Facetime video conferencing.”

Internet charges range from 50 to
79 US cents (S$0.63 to S$1) per
minute, depending on the liner. Cus-
tomers pay less if they buy a package,
with prices from US$10 to US$35 per
hour.

Offshore Internet access – which
tends to be much slower than stand-
ard broadband connections on land –
is provided via satellite links.

But at least one cruise company is
looking to close the gap in connection
speeds.

By the end of this month, RCI’s Oa-
sis of the Seas – with a capacity of
5,400 passengers – will be fitted with
enhanced connectivity that is on a par
with fibre broadband speeds at home
or in the office. Fibre broadband
speeds range from 50Mbps to up to
1Gbps.

Marketing manager Christine Lai,
52, is looking forward to such ul-
tra-fast speeds. “The last time I had
to check some work e-mail while on a
cruise, connections were very slow.”
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Malls on SingTel’s app
* Malls also with indoor Google
Maps
L 313@Somerset*
L AMK Hub
L Bugis Junction
L Causeway Point
L Centrepoint*
L Century Square*
L Cineleisure
L CityLink
L City Square Mall
L Compass Point
L Delfi Orchard
L Esplanade Mall
L Far East Plaza
L Funan DigitaLife Mall
L Great World City
L HarbourFront Centre
L Hougang Mall*
L IMM
L Ion Orchard*
L Junction 8
L Jurong Point
L Knightsbridge
L Liang Court*
L Lot 1
L Mandarin Gallery*
L Marina Square
L nex

L Ngee Ann City*
L Northpoint
L Novena Square
L Orchard Central*
L Pacific Plaza
L Paragon*
L Parkway Parade*
L Plaza Singapura
L Scotts Square*
L Square 2
L Tampines 1*
L Tampines Mall
L Tanglin Mall
L Tanglin Shopping Centre
L The Cathay
L The Central
L The Forum
L The Heeren
L TripleOne Somerset*
L United Square
L Velocity Novena
L Wheelock Place*
L Wisma Atria*

Malls on Google Maps but not on
SingTel’s app
L Marina Bay Sands
L Suntec City
L Tiong Bahru Plaza
L White Sands

By JANICE TAI

PLAYING smartphone games an hour
a day can improve brain performance.
Researchers from the Nanyang Techno-
logical University (NTU) have found
playing action games can boost spacial
awareness while memory games en-
hance visual search tasks.

Just like building muscles in the
gym, playing these games regularly
can train the brain, said Dr Michael
Patterson, assistant professor at NTU.

Though previous studies estab-
lished that playing action games can
boost cognitive skills, this is the first
that compared multiple games and
shows how different skills can be im-
proved by playing different games.

The study was published in US sci-
entific journal PLoS ONE in March. It
was done in part because Singapore

has one of the highest smartphone pen-
etration rates in the world and many
people play games on their phone
while commuting, said Dr Patterson.

For the research, his team asked 75
NTU undergrads – none of them gam-
ers – to play one of five games on
their smartphone, for an hour a day.

The games, which were played five
days a week, over a month, included
“match-three” game Bejeweled, virtu-
al life simulation game The Sims and
action shooter Modern Combat.

Before and after playing, the stu-
dents performed four behavioural
tasks to assess if playing the games
had any effect. The researchers found
that those who had played the action
game improved their ability to track
multiple objects in a short span of
time, while the hidden-object, match-
three objects and spatial memory

game players improved their perform-
ance in visual search tasks.

“These are the skills that are valua-
ble in daily life,” noted Dr Patterson.
“For example, the ability to track ob-
jects helps us better navigate our way
around when we walk or drive and vis-
ual search skills help us pick out the
item we need in a large supermarket
more quickly.”

He is working on a paper to develop
these findings further; such as finding
out which game has the strongest im-
pact and how long people need to play
the games to achieve the best effect.

This form of research has immense
potential, he said. “In future, these
games may be used to help (those)
who have difficulty paying attention
to focus for a longer time or to help
others with hand-eye coordination
and dexterity.”

For instance, a study in 2007 found
that surgeons who played video games
for more than three hours a week did
better in surgery than those who did
not play the games. It recommended
using video games to train surgeons.

Taxi driver Joshua Foo, who has
four children aged five to 16, said he
lets his children play the games for
about an hour a day. “There is value in
those games as they involve strategis-
ing and working the reflexes, but of
course, playing must be done in moder-
ation,” said the 49-year-old.

Associate Professor Angeline Khoo
of the National Institute of Education,
who studies the Internet and video-
gaming issues, said: “While games do
have benefits, parents need to help
their children exercise self-regulation
and develop good gaming habits.”
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By DERRICK HO

SINGTEL is giving US tech giant Goog-
le a run for its money with the latest
version of its indoor map app.

Called SGMalls, the app can help
shoppers find their way around some
50 malls from Centrepoint to Cause-
way Point – more than double the 22
locations on the Google Maps app.

Android phone users can tap the
app to get store directories, floor
plans and even walking
directions in these
malls.

Like the tech giant’s
version, SingTel’s app
also uses existing
Wi-Fi access points in
malls to determine a us-
er’s location and track
his movements across
different floors.

But SingTel claims
its app is accurate up
to 3m, compared to
Google’s at 10m.

And while Google’s app provides
shoppers with basic walking direc-
tions, SGMalls has a slightly more de-
tailed routing feature, spelling out
which escalators and lifts to take to
get to your destination in the fastest
time possible.

Unique to SingTel’s app is a feature
which reveals discounts, sales and
credit card promotions. “The offers
are geo-targeted. (The app is) aware
of the mall you’re in and will show the
offers for that mall,” said Mr Lee Lup
Yuen, chief technology officer of Sing-
Tel’s LifeLabs.

SGMalls is a collaboration between
SingTel, local start-up 2359 Media
and Swedish indoor positioning tech-
nology firm, SenionLab.

Indoor maps for malls have been all
the rage recently. In February, Singa-
pore became the second place in Asia,
after Japan, to receive the Google
Maps indoor feature.

Last week, Google ramped up its
app with its business photo feature,
providing 360-degree views of the in-
teriors of about 400 businesses and

heritage sites in Singa-
pore.

Its app also allows
users to swop seam-
lessly from outdoor
maps to indoor floor
plans, without having
to launch a separate
app.

SGMalls lacks an
outdoor map function
and will provide direc-
tions only when the us-
er is in a mall.

Both Google’s feature and SingTel’s
latest app are available only on An-
droid devices for now. Mr Lee said his
team is looking into creating a version
for Apple devices.

Student Adrian Goh, 25, tried Sing-
Tel’s app and said it is helpful in big-
ger malls like Ion Orchard, where find-
ing a particular shop can be hard. That
the SingTel app covers more malls is
also helpful, he said.

“I live in the north, so it’s also very
useful when I try to find my way
around while in malls in the east or
west of Singapore.”

derrickh@sph.com.sg

FEWER windows fell from high-rise homes for the
first five months of this year. There were 18 of such
incidents this year compared to 35 over the same pe-
riod last year, said the Building and Construction
Authority (BCA) yesterday.

Still, the number of incidents, none of which re-
sulted in injuries, could have been cut further if
homeowners maintained their windows regularly,
the agency stressed.

Most which fell were casement windows, which
open outwards. All casement windows which fell
this year were found to have used aluminium rivets.

“These could have been prevented if homeown-
ers had retrofitted aluminium rivets with stainless
steel ones,” BCA said.

In cases where sliding windows fell out, these
did not have safety stoppers and angle strips to se-
cure the panels, and were not able to slide smoothly
along tracks.

According to a recent survey conducted by the
agency, one in two Singaporeans was aware of the
importance of window safety and how to maintain
them but about 30 per cent of them did not main-
tain their windows regularly.

BCA will be conducting more exhibitions at com-
munity events to promote awareness of window
safety. Seven such exhibitions have been conducted
this year, with at least 10 more in the pipeline, a
spokesman said.

Homeowners could be fined up to $5,000 and
jailed up to six years if they fail to replace all alumin-
ium rivets in casement windows with stainless steel
ones. If a window falls due to lack of maintenance,
homeowners could be fined $10,000 and jailed a
year. For more information on window safety, go to
www.bca.gov.sg/Windows_Safety/windows_safety
.html
KASH CHEONG
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Royal Caribbean International has since 2009 embarked on a journey to roll out ship-wide
Wi-Fi to its fleet of 22. It is targeting completion by 2015. PHOTO: ROYAL CARIBBEAN CRUISES

Cruise ships broaden
their Wi-Fi horizons

SGMalls indoor map app has more
locations, features than Google Maps app

Playing games on your smartphone ‘a good move’

Falling windows:
18 cases this year
but no injuries

Lost in the
mall no more
with SingTel’s
navigator

Shoppers can find their way around Funan DigitaLife Mall with SingTel’s SGMalls
app, but not with the indoor Google Maps. ST FILE PHOTO
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I live in the north, so it’s
also very useful when I try
to find my way around
while in malls in the east
or west of Singapore.

– Student Adrian Goh, 25
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