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THE Ministry of Health (MOH) is investi-
gating the founder and managing director 
of a tuition centre who is listed as a medi-

cal doctor and a child psychologist on the cen-
tre’s website.

Raffles EduHub, which also boasts a teacher 
with an “MBBS in mathematics”, has been featured 
in the New York Times, and in both print and TV 
media here in stories about the private tuition in-
dustry.

In the New York Times report, Raffles EduHub’s 
founder and managing director, Dr Zhong Rui Wen, 
was described as a medical doctor and child psy-
chiatrist.

Checks with both the Singapore Medical Council 
and the Ministry of Health (MOH) showed that her 
name is not on their lists of registered doctors.

An MOH spokesman said the ministry is investi-
gating the matter.

The spokesman said that under the Medical Reg-
istration Act, “any unauthorised person guilty of 
advertising or holding himself out as a medical 
practitioner will be liable to a fine not exceeding 

NO SUCH
DEGREE

• Tuition centre staff’s qualifications questioned
• Founder says she has MBBS in child psychology  
from NUS, but NUS says there’s...

caption

RAFFLES EduHub founder and managing director Zhong 
Rui Wen prides herself on her ability and her teachers’ 
ability to reach children with learning disabilities and 
those with average or below-average grades.

The centre tutors children from Primary 1 all the way 
to N and O levels. 

She said that unlike other “elite” private tuition cen-
tres, Raffles EduHub does not make a lot of money. 

The centre, which occupies two units with a com-
bined size of about a three-room 750 sq ft HDB flat 
in Katong Shopping Centre, charges students $110 a 
month per subject. 

Dr Zhong said she even provides free tuition to 
children of parents who cannot afford to pay, and those 
who “have been turned away from other centres” and 
who have been “written off by their teachers in school”.

She spoke to The New Paper about her agency’s 
credentials at her centre last Saturday.

TNP: Do your staff have the academic qualifications 
listed on your website to counter the reader’s claim 
that your qualifications are bogus? 
Dr Zhong: Have.

‘We don’t make a lot of money’
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But you’re not on the list of the Ministry of Educa-
tion’s tuition centres or Ministry of Health’s list of 
doctors. 
But we’re not prescribing any medicine. We are not 
doing any false advertising. (At the) end of the day, you 
can advertise you’re a professor, but (at the) end of the 
day if you’re not producing results, people won’t come 
to you. For us, we produce results. We’re not beating 
the whole market.

There’s no MBBS in mathematics. What do you say 
to that? 

The thing is that we’ve been running for so many years. 
Children come here from below-average backgrounds 
and most of them see results.

What’s your reaction to this reader’s claims? 
It could be a competitor.

When will be a good time to meet you again? 
I will have to let the teachers know.

Is Monday okay? 
No, they are all not here.

Can we see the certificate for your staff with an 
MBBS in Mathematics from NUS? 
I will contact him and let you know.

What’s your response to the allegations of false 
advertising of your academic certificates online? 
We don’t maintain our website. It’s maintained by other 
people. We don’t check our website. But definitely my 
staff in question is graduated (sic) and he’s currently 
also a lecturer in one of the institutions.
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no MBBS in mathematics.
The spokesman also said: “While the university 

offers a Bachelor of Medicine and Bachelor of Sur-
gery (MBBS) degree programme, we do not offer 
any undergraduate or graduate degree programme 
with a specialisation in child psychology.” 

Dr Zhong states on the Raffles EduHub website 
that she has an “MBBS (child psychologist) – (NUS) 
Distinction”.

A check on the NUS website shows 
that the university offers undergraduate 
and graduate programmes in psychol-
ogy from the Faculty of Arts and Social 
Sciences but such programmes do not 
appear to be offered at the Yong Loo Lin 
School of Medicine.

Checks with the Accounting and Cor-
porate Regulatory Authority (Acra) re-
vealed that Raffles EduHub was previ-
ously listed as Glanville Learning Centre, 
which was registered in January 2009.

It was terminated in May 2011 and re-
named and registered under the new 
name of Raffles EduHub, with a Li Jins-

hun, a Chinese national, as a director.
When TNP called the company secretary listed 

on Acra, she said: “I have nothing to do with their 
business. I don’t interfere. I put my name down as 
secretary for so many companies.”

When asked if she knew a Dr Zhong, she hesitat-
ed, then said: “Zhong? Zhong?”

When told that Dr Zhong is the founder of Raffles 
EduHub, the secretary said: “Oh, Zhong. 
Yah. She’s the director. I don’t interfere 
and don’t care.”

TNP also carried out checks with 
MOH and the Ministry of Education 
(MOE) on the veracity of the academic 
and medical qualifications listed on 
Raffles EduHub’s website.

The centre did not turn up on a search 
of registered tuition centres on the MOE 
website.

According to an MOE spokesman, 
“private schools or centres offering tui-
tion or enrichment programmes with 
10 or more students must be registered 
with MOE”. 

$100,000 or imprisoned for a term not exceeding 12 
months or to both”.

The question over the academic qualifications 
published on the Raffles EduHub website arose 
after a reader tipped off The New Paper that his 
friends became suspicious while looking for a suit-
able tuition centre for their children.

They were wary after checking the centre’s web-
site and seeing that one of the teachers has an im-
plausible qualification from the National Univer-
sity of Singapore (NUS) – an MBBS in mathematics.

“I don’t think there’s such a thing as an MBBS in 
mathematics,” said the reader, who declined to be 
named.

An MBBS is a bachelor’s degree in medicine and 
surgery.

Checks and imbalances
When contacted by TNP, an NUS spokesman 

said the school is not allowed to divulge informa-
tion on whether individuals have graduated from 
there, citing confidentiality agreements.

But the spokesman said in an e-mail that there is 

THE private tuition industry is big business in 
Asia, with Singapore’s household spending 
on this reaching $820 million in 2008. Some 
Singapore parents scrambled to spend top dollar 
to support their little high achievers while others 
sought help for their below-average children.

A check of the Ministry of Education’s list of 
registered tuition centres showed there are 360 
in operation.

$820 million 
industry

The schools will have to provide evidence that 
their teachers “possess the appropriate education-
al qualifications required to teach their proposed 
courses or subjects” .

“Raffles EduHub is not registered with MOE. It 
has applied for registration,” said the MOE spokes-
man, without elaborating when the tuition centre 
had applied for registration.

“The Ministry has asked for relevant documen-
tation and is waiting to receive these documents so 
that it can process the application.”

The Consumers Association of Singapore (Case) 
said no complaint was lodged against Raffles 
EduHub or Dr Zhong in the past two years.

When TNP met Dr Zhong on Saturday, she said 
she could provide the relevant documents to back 
up the claims on the website about her and the 
teacher’s qualifications. (See report below.)

When TNP checked with her over the phone yes-
terday, she said: “I still have to check.”

We have the right not to show
When TNP asked if copies of her employees’ re-

sumes and certificates were kept at the tuition cen-
tre in Katong Shopping Centre, her reply was “no”.

She said: “We don’t keep records at the centre. 
We have the right to show and not to show. 

“Anyway, if we are not capable, we wouldn’t have 
survived (teaching students) for nine years. All the 
qualifications on the website are true.”

When asked if qualifications matter when teach-
ing her students, she said: “It’s not about the quali-
fications. It depends on what techniques you are 
teaching children. They are not straight-A stu-
dents.” 

She then said firmly: “Do you think just teaching 
Saturday and Sunday class can make me rich? 

“All my staff have been teaching for nine years. 
Why do you think they (students) choose to do 
homework? Because we motivate them and praise 
them.” 

When TNP pressed her again about the docu-
ments to back their qualification claims, Dr Zhong 
said: “Next week”.

“I have to go for eye surgery today,” she said.
QUaLiFicationS: (Above) A screengrab of 
Raffles EduHub’s website. (Left) Dr Zhong Rui Wen.

Can you or your staff provide documents to back 
up claims on the website that they have National 
Institute of Education and National University 
of Singapore (NUS) backgrounds as well as the 
MBBS (bachelor’s degree in medicine and surgery) 
qualification? 
Can. Actually we don’t have to clarify that claim. 
We are not beating any other student centres. We 
have our own techniques for teaching. If let’s say 
our teachers are not able to teach, we will not have 
children who score very well. We emphasise students’ 
confidence levels.
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