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TRAINEE teacher Hazel Ng,
whose scooter was sideswipped
by a lorry and caught on a video
that went viral, will no longer be
able to graduate in May because
of her injuries.

The accident left a 4cm-long,
2.5cm-deep gash on her right
elbow. She also fractured her
right shoulder and had abrasions
on her face and legs.

In a two-hour operation, doc-
tors had to stitch back a ligament
in her right arm that had been sev-
ered from the muscles. She has
since undergone another opera-
tion to fix her shoulder, and is
awaiting a skin graft operation.

Speaking to The Straits Times
yesterday, Ms Ng, 26, said she has
to lay off physical activities until
she recovers fully. The avid kayak-
er is training to be a physical edu-
cation teacher.

“I’m sometimes angry, some-
times sad, and sometimes happy
that I’m alive,” she said, recalling
her lucky escape from death.

“I’m angry because it’s going
to cause a mess in my studies and

I need to make arrangements that
include my finance. I can’t teach
at all, so (there’s) no income,” she
said. “I’m sad because I cannot
pedal any more. I can’t climb any
more.”

She was riding her Yamaha
Fino scooter on the second lane
along the Pan-Island Expressway
last Friday when she suddenly felt
a violent bump on her right side.

She was thrown off her scooter
onto the third lane and, to her hor-
ror, saw cars whizzing by.

“My mind went blank. I just
hoped that no other cars would
hit me,” she said at Tan Tock
Seng Hospital.

Her scooter had been side-
swipped by a lorry that appeared
to have been tailgating her for al-
most two minutes.

The horrific accident was cap-
tured by a camera in a car behind
the lorry. The video was uploaded
and as of last night, had been
viewed at least 25,000 times on
YouTube.

Yesterday, she had two friends
by her side in hospital and ap-
peared cheerful. But she is looking
at a long road to recovery. After
her wounds heal, she will have to

go through three to four months
of physiotherapy.

Ms Ng, who is single, got her
licence two months ago. She said
she does not regret getting it
although she will stop riding for
now because her family is worried
about her safety.

She has seen the video of the
accident at least five times. The
lorry driver was condemned by
netizens for appearing to overtake
her before hitting her.

Some netizens have also won-
dered if she had been hogging the
road.

She said she was travelling at
about 80kmh.

“I didn’t realise he was tailgat-
ing me,” she said of the lorry driv-
er.

She was heading for a meeting
after classes at the National Insti-
tute of Education (NIE) in Boon
Lay.

She was conscious throughout
her ordeal. She remembers motor-
ists stopping to help her by shel-
tering her with an umbrella, using
a cloth to stop her bleeding and
calling an ambulance.

Although the video showed a
man alighting from the lorry
which had stopped, and hurrying
towards her, she does not remem-
ber him. “I don’t recall seeing the
driver,” she said, adding that he
has also not contacted her.

“I’m lucky that a witness
helped me get the video so at least
I know I’m not in the wrong,” she
added.

The police yesterday said that
no arrests have been made.
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AROUND a hundred Chinese
Scoot passengers rang their em-
bassy to complain after a flight de-
lay left them stranded at Changi
Airport for almost 11 hours.

They erupted in fury after they
were told the Singapore to Tianjin
service would not take off at
1.30am due to a knock-on effect
from a fault with an emergency
slide which was discovered the

previous day.
An official from the Chinese

Embassy responded to the call by
going to the airport to ensure that
tensions did not escalate further.

The flight eventually took off
around midday.

A source from the Chinese Em-
bassy told The Straits Times: “We
appealed to the travellers to stay
calm and to abide by the laws in
Singapore.”

Many were unhappy with the
delay and asked for cash compen-
sation to purchase food, drinks

and other necessities, he said.
“We spoke to the airline and al-

so to Changi Airport Group to re-
solve the situation peacefully. We
have good bilateral relations with
Singapore, and the airport was
very helpful in this matter.”

In the end, each passenger was
given an envelope which con-
tained cash, he said. “I don’t
know what the amount was or
who gave the money.”

The Straits Times understands
that each passenger received
between $80 and $100 following
Sunday’s delay. However, a
spokesman for Scoot – Singapore
Airlines’ long-haul budget arm –
denied that cash was given and
said that travellers affected by the

delay will each receive a $50 trav-
el voucher as compensation.

The Chinese travellers were
not the only ones affected by

Scoot’s flight delays.
The problem started last Satur-

day when a flight to Bangkok from
Singapore was delayed by more
than six hours because of the
faulty slide.

To meet safety rules, more
than 20 seats around the exit had
to be vacated.

This angered travellers who
were bumped off, as well as their
friends who had already checked
in and were on the confirmed list.

With just four aircraft which
are in the air most of the time, the
first flight delay led to several oth-
er late departures and arrivals
over the next few days.

It also caused 64 travellers,
who arrived in Singapore from

Gold Coast at about 8pm on Mon-
day, to miss their connecting
flight to Bangkok.

About 30 spent the night at
Changi before they took off at
about 6pm last night.

Changi Airport Group provided
food, drinks and blankets for
them, spokesman Robin Goh said.

Scoot said it does not provide
meals or accommodation when
flights are disrupted.

A spokesman said: “We are
very clear in our terms and condi-
tions – which passengers must
tick that they have read and ac-
cepted prior to purchase. We also
make clear that travel insurance is
highly recommended.”
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Ms Ng has had two operations and is awaiting a third. She was thrown off her
scooter after it was sideswipped by a lorry. Her recuperation means she will not
be able to complete courses in time to graduate in May. ST PHOTO: NEO XIAOBIN

Graduation plans off for accident victim

Many were angry at the delay. In the
end, each passenger was reportedly
given a cash envelope. PHOTO: STOMP

About 100 passengers to Tianjin
vent their fury over 11-hour delay

Scoot delay: China travellers call embassy

WATCH THE VIDEO

Download a QR code 
reader app on your 
smartphone and scan this 
code for more information.

Hazel Ng recounts
her horrific accident to

GOH SHI TING 
and DERRICK HO.
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