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BY JUNE MAK

Graduates of National Uni-
versity of Singapore’s Insti-
tute of Systems Science’s 

(NUS-ISS) Graduate Diploma in 
Systems Analysis (GDipSA) often 
have qualities that companies 
such as Accenture find attractive.

This is because students 
from GDipSA are able to transit 
between business and technol-
ogy better as their main degrees 
are often outside of technology, 
and they have the right exposure 
and experience.

For many years, Accenture has 
been accepting NUS-ISS GDipSA 
students as interns, assigning 
them real problems and letting 
them work with actual clients  
to deliver feasible solutions for 
their projects.

According to NUS-ISS, compa-
nies that receive GDipSA students 
as interns are likely to offer them 
a job at the end of the internship. 
More than 20 per cent of the 
GDipSA students who interned at 
Accenture have been offered full-
time jobs.

Ms Ng Wee Wei, managing 
director of health and public 
services (ASEAN) at Accenture, 
observes the GDipSA interns to 
be independent, self-motivated 
and strong logical thinkers. Ms 
Ng also sits on the management 
board of NUS-ISS, where one of 
her roles is to establish links with 
the industry.

POSTGRADUATE STUDIES I

NIE’s PhD 
programme sheds 
light on effective 
ways counsellor 

Muhammad Hafiz 
Zainal Abidin 

can reach out to 
students

BY CHARLOTTE KNG

When Mr Muhammad 
Hafiz Zainal Abidin got 
his first job as a counsel-

lor with the Singapore Children’s 
Society in 2008, he was brimming 
with enthusiasm to change lives 
for the better. But he realised 
those at the receiving end had to 
first be willing to accept help for 
change to happen.

“Many of the children under 
my care were primary school 
pupils who refused to go to 
school. I would make every effort 
to reach out to them but still be 
told to ‘go away’,” he says.

The 35-year-old was taken 
aback by how some of the pupils 
or their parents could reject help. 
He believed that if he could iden-
tify the factors that motivated 
students to seek help, he would 
be able to convince them to get 
help through counselling.

This newfound purpose 
spurred him to enrol in the 
National Institute of Education 
(NIE)’s Doctor of Philosophy 
(PhD) programme in 2010.

“I had heard good things 
about NIE’s research faculty in 
social sciences and felt that its 
specialisation in counselling 
and psychological studies would 
be helpful in my research,”  
he says. 

“The institution’s involvement 
in counselling in local schools 
also meant that there was a rel-
evant pool of data I can tap into.”

Extending a

helping
hand
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The PhD programme at NIE 
helped Mr Hafiz gather findings 
that not only brought him a step 
closer to understanding the 
factors motivating students to 
seek help, but also equipped him 
with the research framework 
and statistical analysis skills to 
help improve the ways he con-
ducts counselling sessions in  
the future.

“The outcome of my research 
was an eye-opener for me. For 
instance, I did not expect that the 
students actually valued paren-
tal approval very much, and that 
it plays a key role in motivating 
them to seek and accept help,” he 
says. “It showed me the impor-
tance of bringing parents and 
peers into the picture when moti-
vating an individual to seek help.”

Looking back, Mr Hafiz says 
his decision to embark on a post-
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Learn more about NUS-ISS’ 
Graduate Diploma in Systems 
Analysis programme at an 
info-session on Friday, Jan 
10, 2020, 7pm at the National 
Library.

Scan the QR 
code for more 

information 
and to 

register.

NUS-ISS’ Graduate Diploma in 
Systems Analysis prepares non-IT 
students for the IT industry

tech-savvy thinkers
Nurturing

Dr Esther Tan, chief of the NUS-
ISS GDipSA programme says: 
“Companies that hire GDipSA 
graduates get trained and moti-
vated individuals with the ability 
to use technology to solve prob-
lems, bringing with them fresh 
perspectives and increased diver-
sity. They can develop IT solutions 
with complementary skills from 
their previous experiences, be it 
advertising, teaching English or 
even nursing.”

A crucial component of the 
programme is the five-month 
internship: Students are 
assigned real-life projects and 
are required to design solutions 
using .NET, C#, ASP.NET, Java EE, 
Java, HTML5, iOS and Android 
for their internship company. 
Students are free to choose their 
preferred industry and tech-
nology, or even find their own 
internship as long as it meets the 
internship requirements.

The programme is designed 
for non-IT graduates intending 
to carve a career path to the  
IT industry, and for IT profes-
sionals to equip themselves with 
the latest IT knowledge and skills 
to stay relevant.

The GDipSA programme is 
available as a stackable path-
way via the four-part NUS-ISS 
Certificate in Digital Solutions 
Development. GDipSA graduates 
are eligible to take up a master 
degree with NUS and other local 
and overseas universities.
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graduate journey was a reward-
ing one. 

“My NIE experience has 
widened my contribution to 
the counselling field. Beyond 
therapeutic intervention, I am 
now armed with the statisti-
cal skills to conduct research 
related to counselling, which 
can be used to influence policies  
and improve the perception  
of counselling.”

 PHOTO: MUHAMMAD HAFIZ ZAINAL ABIDIN


