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Jolene Ang

Miss Tan Li Ling remembers trying 
to hold on to one of her pupils – 
even as he grabbed and pulled her 
hair – to stop him from hurting him-
self.

The Primary 1  pupil  at Geylang 
Methodist  School  (Primary)  had  
anger management issues and was 
acting out in class. 

After that incident in 2017,  the 
school spoke with the boy’s parents 
and  with  other  teachers  who  
wished to help. 

It was later found that he needed 
special education.

To help him feel at ease and give 
him peer support, Miss Tan encour-
aged other pupils to make friends 
and play with him during recess.  
She also spent time talking to him 
and trying to forge a bond. The boy 
is now in Primary 4 and doing well 
in school. To this day, Miss Tan has 
a good relationship with him. 

Yesterday,  the  47- year- old  was  
one  of  three  recipients  of  the  
National Level Award at the Caring 
Teacher Awards 2020. Seven other 
teachers received the National Com-

mendation Award.
The 10 winners were selected out 

of over 5,800 nominations across 
225 schools.

The awards “recognise the criti-
cal role that teachers play overall, 
ensuring  that  learning  continues,  
even during a pandemic, and that 
all  students  are  still  being  cared  
for”, said the National Institute of 
Education (NIE) at Nanyang Tech-
nological University, which organ-
ises the event.

This  is  the  13th  edition  of  the  
awards,  which  are  supported  by  
ExxonMobil  Asia  Pacific  and  the  

Ministry of Education.
Miss Tan, who has been teaching 

English,  mathematics  and  social  
studies for 20 years, said: “I see that 
as a teacher, my job doesn’t  stop 
after I take a class for a year. The 
process  should  be  like  a  cycle,  
where we support the child all the 
way to Primary 6 and further on, if 
he or she wants to  stay in touch 
with us.

“I believe each child has a gift wait-
ing to be unwrapped. As teachers, 
we have to help them discover their 
strengths and tap their potential.”

She added that she is thankful for 

her fellow teachers and colleagues.
“It takes more than just one per-

son to help a particular child. Every-
one – from the teachers to the can-
teen vendors and staff in the school 
– plays a part.”

Associate Professor Ivy Tan from 
NIE, who is  the chairman of this 
year’s awards organising commit-
tee and  also sits  on the panel  of  
judges, said the three national- level 
winners  were  “unanimously  se-
lected”.  “The  testimonies  related  
by the principals, colleagues, par-
ents and students who have sup-
ported the nominations of the win-

ners... were heart- warming and up-
lifting,” said Prof Tan.

“The award winners’ values of car-
ing and going beyond their call of 
duty to be the wind beneath the 
wings for their students are most ad-
mirable  and  especially  much  
needed during this  period of  the 
(Covid- 19) pandemic.”

Besides Miss Tan, the other two 
winners are Madam Norul Ashiqin 
Rashid  from  Meridian  Secondary  
School  and  Dr  Bernard  Ricardo  
from the NUS High School of Mathe-
matics and Science.

Madam  Norul,  39,  a  chemistry  
teacher, said this is the highest acco-
lade she has received in her 15 years 
of teaching.

“I love interacting and imparting 
my knowledge  and  skills  to (stu-
dents). It gives me a sense of fulfil-
ment when I know that they have 
grown, both academically and (in 
terms of maturity),” she said.

“What’s amazing is that I always 
get to learn something new. There 
are lots of opportunities for learn-
ing, and I’m also seeing myself grow-
ing and developing professionally 
year by year.”

Dr  Ricardo,  35,  who  teaches  
physics,  said:  “Being  a teacher is  
not about the title, but about the im-
pact we make. I love teaching as it al-
lows me to impart values beyond 
knowledge to the students.”

jolenezl@sph.com.sg
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Housing Board (HDB) estates that 
do not have signage indicating des-
ignated entry and exit  points  for  
emergency vehicles  will  soon get 
such signs.

This follows a fire at The Peak @ 
Toa Payoh last month, where a fire-
fighting  vehicle  could  not  access  
the development as it had inadver-
tently tried to enter the area via a 
designated exit point.

The exit point did not have suffi-
cient turning radius and clearance 
for the vehicle to enter the estate, 
where  an  early  morning  fire  at  
Block 138C, Lorong 1A Toa Payoh 
on Aug 29 had led to some 300 peo-
ple  being  evacuated  and  three  
taken to hospital with burn injuries 
and for smoke inhalation.

The estate does not have signs in-
dicating emergency vehicle entry 

and exit points, as it was built in 
2012 before the Fire Code mandat-
ing  such  signage  was  updated  in 
2018. The new requirements were 
not applied retrospectively.

The  Singapore  Civil  Defence  
Force  (SCDF)  yesterday  said  the  
other 10 of its 11 vehicles deployed 
to The Peak had reached the scene 
without  issue  via  the  designated  
emergency vehicle entrance. 

It had been alerted to the fire at 
2.55am that day. The fire involved 
contents in a unit on the 20th floor, 
and  also  affected  a  unit  directly  
above on the 21st floor.

SCDF said it is working with the 
HDB to put up signage at The Peak 
and  at  other  HDB  developments  
that similarly have such designated 
entry and exit points – required un-
der the 2007 Fire Code – but not 
the signs. The Straits Times has con-
tacted HDB and SCDF for further 
comment.

SCDF also said that its firefighters 
had been unable to use a wet riser 
in Block 138C during the fire as it 
was not functioning, and it had on 
Friday ordered Bishan- Toa Payoh 
Town Council to rectify it.

In  response,  the  town  council  
said yesterday that following the  
fire on Aug 29, its fire protection 
contractor inspected the wet riser 
system and found that it was “work-
ing fine”.

It added that the wet riser was 
last checked three days before the 
fire, on Aug 26, and that its contrac-
tor’s report “showed that the wet 
riser system was in order”.

The town council has engaged an 
engineer to investigate why the wet 
riser “had no water” on Aug 29, and 
findings  will  be  shared  subse-
quently.

SCDF said it is also investigating 
the cause of the malfunction and 
will “take further enforcement ac-
tion against the responsible parties 
where necessary”.

It also clarified that instead of us-
ing the wet riser, the fires in both 
HDB units were “effectively extin-
guished” using hose reels,  adding 
that “as a general practice, SCDF si-
multaneously  deploys  the  use  of  
hose  reels  and  water  jets  (con-
nected to wet risers) in firefighting 
operations”.

Last  November,  the  Jurong-
Clementi Town Council was also is-
sued a warning by SCDF after its of-
ficers were unable to use the hose 
reels  when  a  fire  broke  out  at  a  
block in Bukit Batok.

SCDF officers found a few hose 
reel  cabinets in  the block locked 
with padlocks when they arrived at 
the scene on Nov 1.

After breaking one  of  the pad-
locks,  they  discovered  that  there  
was no water supply for the hose 
reel inside the cabinet. The fire was 
extinguished  using  water  from  
SCDF’s emergency vehicles.
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The Peak @ Toa Payoh, where a fire broke out last month, does not have signs indicating emergency vehicle entry and exit 
points, as it was built before the Fire Code mandating such signage was updated in 2018. PHOTO: LIANHE ZAOBAO
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10 teachers honoured for going beyond call of duty

This comes after firefighting vehicle entered 
wrong point, could not access area during fire
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I see that as a teacher, my 
job doesn’t stop after I take 
a class for a year. The 
process should be like a 
cycle, where we support 
the child all the way to 
Primary 6 and further on, if 
he or she wants to stay in 
touch with us... I believe 
each child has a gift 
waiting to be unwrapped. 
As teachers, we have to 
help them discover their 
strengths and tap their 
potential.

’’MISS TAN LI LING, who teaches at Geylang 
Methodist School (Primary).
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